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Revision II August 2016 
Dealer Service Instructions for: 

Safety Recall S28 

Shift Interlock Solenoid Electrical Connector 
 

NOTE:  The service procedure has been updated. 

 

2016 (WK) Jeep Grand Cherokee 

NOTE: This recall applies only to the above vehicles built through 

February 19, 2016 (MDH 021909). 

 

 

The Brake/Transmission Shift Interlock (BTSI) solenoid on about 2,000 of the 

above vehicles may have an incorrectly crimped electrical connector wire 

terminal(s).  A loss of BTSI solenoid function could lead to the transmission gear 

selector becoming locked in the “Park” or “Neutral” position.  This condition could 

cause a crash without warning. 

 

 

 

 

The gear selector assembly on all involved vehicles must be replaced. 

  

Models 

IMPORTANT:  Some of the involved vehicles may be in dealer used vehicle 

inventory.  Dealers should complete this recall service on these vehicles before 

retail delivery.  Dealers should also perform this repair on vehicles in for service.  

Involved vehicles can be determined by using the VIP inquiry. 

Subject 

Repair 
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Part Number  Description 

CBD0S281AA  Gear Selector Assembly 
 

Each dealer to whom vehicles in the recall were assigned will receive enough gear 

selector assemblies to service about 5% of those vehicles. 

 

 
 

 

No parts return required for this campaign. 

 

 

 

 

The following special tools are required to perform this repair: 
 

 NPN    wiTECH micro pod II 
 

 NPN    Laptop Computer 
 

 NPN    wiTECH Software 
 

 

Parts Information 

Parts Return 

Special Tools 
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1. Disconnect the negative battery 

cable at the battery. 
 

NOTE: If the PRNDM is 

disconnected from the gear 

selector with the battery 

connected, there is a possibility 

that Diagnostic Trouble Code 

(DTC) U114C-00 may be set to 

an ‘Active’ or ‘Stored’ state.  

After the PRNDM is replaced, 

and the vehicle CAN-C bus has 

been inactive for a minimum of 

30 seconds, and an ignition 

cycle is begun by turning the 

vehicle into ACC or RUN state, 

the PRNDM may not illuminate 

and/or operate for a short period of time while the shifter determines if the 

PRNDM is present and functional.  This could take up to two minutes if the 

software in the PRNDM assembly needs to be updated.  After that period 

of time, the PRNDM will illuminate and function normally if there are no 

other issues. This is a normal fail-safe function of this component 
 

2. Using Trim Stick C-4755 or 

equivalent, detach the gear 

selector boot from the gear 

selector bezel (Figure 1). 

 

3. Remove and save the gear 

selector knob retaining screw 

(Figure 2). 

 

4. Remove and save the gear 

selector knob and boot from the 

gear selector stalk (Figure 2). 

 

5. Open the storage bin door and 

storage door on the center 

console.

Service Procedure 

 

 

Figure 1 – Gear Selector Boot 

Figure 2 – Gear Selector Knob 

GEAR SELECTOR 

KNOB 

TRIM 
STICK 

GEAR SELECTOR 

BOOT 

GEAR SELECTOR 
KNOB RETAINING 

SCREW 

GEAR SELECTOR 
BOOT 

GEAR SELECTOR 

STALK 

http://moparessentialtools.com/Detail.aspx?id=1159
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6. Using Trim Stick C-4755 or 

equivalent, detach the gear selector 

bezel from the center console 

(Figure 3). 
 

CAUTION: There are wire 

connectors attached to the 

Terrain Select switch, cup 

holders and “PRNDM”.  Take 

care not to pull out wires while 

detaching the selector bezel 

 

7. Disconnect the Terrain Select 

switch, cup holders and “PRNDM” 

wire harness electrical connectors 

by depressing the CPA electrical 

connector latch from the underside 

of the gear selector bezel and 

remove the bezel (Figure 4). 

Service Procedure (Continued) 

 

 

Figure 3 – Gear Selector Bezel 

Figure 4 – Underside of Gear Selector Bezel 
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8. Remove and save the four 

gear selector mounting bolts 

(Figure 5). 
 

9. Disconnect the gear selector 

electrical connector by 

depressing and sliding back 

the red tab on top of the gear 

selector electrical connector 

prior to removal of the 

connector (Figure 5 and 6). 
 

10. Carefully remove and discard 

the original gear selector 

assembly (Figure 5 and 6). 

 

Service Procedure (Continued) 

 

 

Figure 5 – Gear Selector Mounting Bolts 

Figure 6 – Gear Selector Electrical Connector 
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11. Connect the gear selector assembly wiring connector by inserting the electrical 

connector until it is snug and then slide the red tab forward until engagement is 

felt (Figure 6). 

 

12. Position the new gear selector onto the center console and align the 2-way and 

4-way pins with the holes in the center console. 

 

13. Install the four gear selector mounting bolts and tighten the mounting bolts to 

70 in. lbs. (8 N·m) (Figure 5). 

 

14. Connect the three wire harness connectors to the back side of the gear selector 

bezel.  Make sure a click is felt during installation to ensure proper retention 

(Figure 4). 

 

15. Install the gear selector bezel onto the console. 

 

16. Install the gear selector knob and boot to the gear shift stalk as an assembly 

(Figure 2). 

 

17. Install the gear selector knob retaining screw (Figure 2).  Tighten the screw to 

18 in. lbs. (2 N·m). 

 

18. Snap the gear selector boot to the gear selector bezel. 

 

19. Close the storage bin door and center console storage door. 

 

20. Connect the negative battery cable. 

 

21. Connect the wiTECH scan tool to the vehicle and start a wiTECH session. 

 

22. Clear all Diagnostic Trouble Codes (DTC’s) from the vehicle. 

 

23. Remove the wiTECH scan tool from the vehicle. 

 

24. Verify proper operation of the gear selector. 

 

25. Return the vehicle to the customer. 

 

 

Service Procedure (Continued) 
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Claims for vehicles that have been serviced must be submitted on the 

DealerCONNECT Claim Entry Screen located on the Service tab.   Claims 

submitted will be used by FCA to record recall service completions and provide 

dealer payments. 

 

Use the following labor operation number and time allowance: 

  Labor Operation Time 

  Number Allowance 

 Replace gear selector and 

 clear DTC’s 08-S2-81-82 0.4 hours 

Add the cost of the recall parts package plus applicable dealer allowance to your 

claim.  

 

NOTE:  See the FCA International Warranty Policy and Procedure Manual, 

Claim Entry Section – Recall Claims for claim processing instructions. 

 

 

 
All involved vehicle owners should be notified of the service requirement by their 

Dealer.  Owners are requested to schedule appointments for this service.  A sample 

copy of the owner notification letter is attached. 
 

  

Completion Reporting and Reimbursement 

Owner Notification and Service Scheduling 
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All involved vehicles have been entered into the Global Recall System (GRS) and 

Vehicle Information Plus (VIP) for Dealer inquiry as needed.   

 

GRS provides involved Dealers with an updated VIN list of their incomplete 

vehicles.  Completed vehicles are removed from GRS within several days of repair 

claim submission. 

 

Dealers must perform this repair on all unsold vehicles before retail delivery.  
Dealers should also use the VIN list to follow up with all owners to schedule 

appointments for this repair. 

 

 

 

If you have any questions or need assistance in completing this action, please 

contact your International Service and Parts Manager. 

 

Global Service and Parts - International  

Fiat Chrysler Automobiles 

 

 

Vehicle Lists, Global Recall System, VIP and Dealer Follow up 

Additional Information 



 
______________________________________________________________________________________ 
 

IMPORTANT SAFETY RECALL           S28 
 

This notice applies to your vehicle (VIN: xxxxxxxxxxxxxxxxx).  
 

 

Dear: (Name) 

FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2016 model year Jeep® 

Grand Cherokee vehicles. 

The problem is... The Brake/Transmission Shift Interlock (BTSI) solenoid on your vehicle may have an 

incorrectly crimped electrical connector wire terminal(s).  A loss of BTSI solenoid 

function could lead to the transmission gear selector becoming locked in the “Park” or 

“Neutral” position.  This condition could cause a crash without warning. 

What your dealer 

will do...  
FCA will repair your vehicle free of charge.  To do this, your dealer will replace the gear 

selector assembly.  The work will take about one hour to complete.  However, additional 

time may be necessary depending on service schedules. 

What you must do 

to ensure your 

safety... 

Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a 

service appointment.  Ask the dealer to hold the part for your vehicle or to order them before 

your appointment.  Please bring this letter with you to your dealer. 

If you need help... If you have trouble getting your vehicle serviced, please contact the Dealer nearest 

your location.  A representative will assist you in getting your vehicle serviced.  This 

information can be found in the Customer Assistance section of your Owner’s 

Manual. 

 

We apologize for any inconvenience, but we are sincerely concerned about your safety.  Thank you for 

your attention to this important matter. 

 

Global Service & Parts - International 

Fiat Chrysler Automobiles 

Notification Code S28 
 

            SHIFT INTERLOCK SOLENOID 
ELECTRICAL CONNECTOR 


